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Warning is used to indicate the presence of a hazard that can
cause severe personal injury, death, or substantial property damage
if the warning is ignored. 

 
Notice is used to note information that is important but not hazard-
related. 

Caution is used to indicate the presence of a hazard that will or can
cause minor personal injury or property damage if the caution is ignored. 

Follow the below steps to mount the induction warmer:
1. Using the provided template, make the warmer cutout (15.83” x
26.02”) through the wooden substrate below the countertop.

2. Place the induction warmer into the cutout. Install the mounting
bracket around the induction warmer using the provided (10) M5 x 18 mm
wood screws on the underside of the countertop and wooden substrate.

3. Install the (8) M5 x 4 5mm leveling screws provided.
4. Use the leveling screws to adjust the warmer height so it is

in direct contact with the underside of the countertop.

NOTE: The warmer top must be even contact with the 
undertone side for best performance.

Follow the below steps to flush-mount the control panel 

1.Place the provided template on a
plane or panel perpendicular to
the induction.

2.Using the template, make the
control panel cutout (7.5” x 3.0”)
through the plane or panel.

3.Place the control panel into the
cutout hole. Using the (4) M5 x 18
mm wood screws provided,
secure the control panel into
place
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Before You Begin 

Approved Surfaces
(SM-1400SS)

Single Warmer Installation (Hidden SM-1400SS) 

NOTICE 
It is recommended to build in a minimum 6-inch plate 
or tray rest area between the table’s guest-facing edge 
and the induction warmer to prevent guests from 
placing utensils or mobile devices over the active area NOTICE

Surface Brand Surface Material Surface Thickness Notes

SmartStone Porcelain 1.2cm

Fiandre Porcelain 1.2cm

Eiffelgres Porcelain 1.2cm

Iris Ceramica Porcelain 1.2cm

FMG Porcelain 1.2cm

Ariostea Porcelain 1.2cm

SapienStone Porcelain 1.2cm

Regular vessel 
maintenance may be 
required during the use of 
the warmer to prevent 
overheating, vessel 
damage, or affecting the 
surface material.

Spring cannot guarantee 
the performance of 
facsimile products 
offered by the other 
companies.



During the installation of multiple ranges (2-4) in arrangements 
similar to the ones above. A cooling fan is recommended to be
added to the cabinet(s) to prevent the system from overheating or
cause any performance issues.
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A Spring USA mounting bracket is provided with each unit. The 
bracket allows for single-use mounting under a countertop or for 
multiple ranges to be mounted side-by-side using the interlocking ribs 
on each side of the bracket. This brings the ranges closer together. 
Place the induction warmer and bracket under the stone (as shown by 
picture on page 2). The induction warmer (SM-1400SS) has multiple 
exposed sensors that have to be in contact with the bottom of the 
countertop for best performance, ensure no obstruction when 
installing the warmer.
Once the support frame is installed into the cabinetry, install the 
mounting bracket over the induction warmer(s) as shown in the figure 
below over the induction warmer(s) using screws to secure the 

bracket into the frame.

Use the leveling screws to adjust the warmer height so it is in direct 
contact with the underside of the countertop.

Place the provided template on a plane or panel perpendicular to the 

induction.

Using the template, make the control panel cutout (7.5” x 3.0”) 

through the panel.

Place the control panel into the cutout hole. Using the (4) M5 x 18 mm 

wood screws provided, secure the control panel into place. 

Use the provided M5 x 18 mm wood screws to secure the control panel 

in place
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Rounded head. Wood Screws Zinc-
Plated M5 x 8 mm (4 pcs) 
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NOTICE 

Follow the below steps to mount the induction warmer: 

1.When installing multiple SM-1400SS warmers side-by-side to create
a complete induction surface area, the mounting support is needed
to provide a solid structure for the countertop and the warmer(s)
mounting bracket(s).

Multiple Ranges Installation
(side-by-side Hidden SM-1400SS) 

NOTICE

or 4 ranges as 1 large surface. By using the connector that comes with 
the box, connect the USB cable from one warmer to another and plug 
in the controller into 1 warmer (recommending one of the ends for more 
than 2 ranges setup). 

2.

3.

4.

5.

6.

7.

8.

9.
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Single Warmer 
Installation (Drop-in 

SM-1400CR)

Flushmount Installation
(SM-1400CR) 

Rounded head. Wood Screws
Zinc-Plated M5 x 8 mm (4 pcs) 
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Remove your Surface Multi-zone Drop-in Induction warmer(SM-1400CR)  
from the packaging and inspect all parts. If the ceramic glass surface is 
cracked or damaged, do not install the warmer. Contact your supplier for a 
replacement warmer.

Your Surface Drop-in Induction Warmer (SM-1400CR) must have the 
proper ventilation in order to operate correctly. There must be at least 7” 
of space available under a mounted induction warmer. Cabinets housing 
the induction warmers should have both vents & circulation fans installed. 
The warmer cutout (14.72” x 24.96”) through the countertop surface and 
wooden substrate. The warmer side flaps will hold the warmer in a drop-in 
position keeping the glass above the surface level. 

Remove your Surface® Multi-Zone (SM-1400CR) warmer from the 
packaging and inspect all parts. If the ceramic glass surface is cracked or 
damaged, do not install the warmer. Contact your supplier for a 
replacement warmer.

Your Surface® Multi-Zone Warmer must have the proper ventilation in 
order to operate correctly. There must be at least 7” of space available 
under a mounted induction warmer. Cabinets housing the induction 
ranges should have both vents & circulation fans installed. The inside 
temperature of the cabinet must not exceed 90°F / 32°C.
Follow the below steps to mount the induction warmer:

1. Using the provided template, make the warmer cutout
(15.83” x 26.02”) through the wooden substrate and the
countertop.

2. Install the mounting bracket using the provided (10) M5 x 18 mm
wood screws on the underside of the wooden substrate.

3. Install the (8) M5 x 4 5mm leveling screws provided.
4. Drop the warmer carefully into the bracket
5. Use the leveling screws to adjust the warmer height so it is in

direct contact with the underside of the countertop
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Warning labels are included with this unit and must be
applied during installation. These labels remind users to
keep metal utensils and mobile away from the cooking
surface to prevent fire hazards or accidental activation.
Place one label on the stone top in view of guests
walking up to the surface and another on the cabinet
front, also in view of guests as they walk up. 

A 3ft/1m USB (Type A) daisy-chain cable comes inside the box 
with the Surface Induction Warmer.

The USB "C" outlet can be used to power up additional accessories such
as LED lights, Fans or other accessories. Type "C" electrical output is 5
V/2 amps.

To daisy chain 2 or more Surface induction 
ranges, utilize the USB cable Type "A" to connect 
one end into the Type "A" port found under one 
warmer and the other end of the USB should be 
connected into the other warmer USB port. 
Connect the control box into either ranges at the 
ends, by plugging the USB control box connector 
into the 2nd USB Type "A" port. 
Note: there should be 2 USB ports type A under 
each warmer, one port is going to go to the 
control box and the other is going to be used to 
daisy chain the warmers together to allow one 
control box to use the system. 8

Safety Labels Daisy-chain
(Both SM-1400SS and SM-1400CR)

Installation example on countertop 

Installation example on cabinet front 

Warmers shown under transparent surface for example) 

NOTICE 
The control box should be added to either side of the warmer 
setup. The control box cannot be connected to the center unit. This 
will cause the control box and the warmer(s) not to operate. 

NOTICE 
The control box daisy chain feature can accommodate up to 4 
induction ranges max.

NOTICE 
When more than 2 ranges are bridged or connected (vertically) a 
cooling fan system is recommended to ensure the warmer(s) 
from overheating and for optimum performance.
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127 Ambassador Drive, Suite 147 
Naperville, IL 60540-4079

P: 630-527-8600
F: 630-527-8677

springusa@springusa.com 
www.springusa.com

Item #

SM-1400SS 

SM-1400CR 120

Voltage

120

Phase

1

1

Hertz Watts

50-60 n 1400

50-60   1400

Amps

11.67

11.67

Plug

NEMA 5-15P

NEMA 5-15P

Electrical RequirementsInstallation Diagrams
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