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Surface Induction Warmer

SM-1400CR - Drop-in
SM-1400SS - Hidden/Understone
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Before You Begin

A\ WARNING

Warning is used to indicate the presence of a hazard that can
cause severe personal injury, death, or substantial property
damage if the warning is ignored.

Caution is used to indicate the presence of a hazard that will or can
cause minor personal injury or property damage if the caution is
ignored.

Operation

To operate the induction warmer, induction-ready vessels must be used.
e Glass serving vessels are not suited for use on the induction warmer
e Vessels must have a flat base in order to make full contact with the
warmer. Vessels that are footed, or that have a raised ridge, are not suited
for the induction warmer
e Vessels must have a base diameter greater than 6”
e Vessels must be 8" or larger when bridging across ranges

NOTICE
Notice is used to note information that is important but not
hazard-related.

NOTICE

Spring USA induction servers and induction ranges are designed to
work together as a system. Optimal performance is achieved by using
Spring USA components in conjunction with each other. Spring USA
cannot guarantee the performance of imitation products offered by

To reduce risk of injury or damage to the equipment:
e Do not obstruct or cover the equipment in any way when in use
e Ensure that the environment around the product is well-
ventilated
e Do not expose this product to water, rain, or snow

e Donot use accessories that are not recommended or sold by the
manufacturer. For example, charger adapter, or battery. This may
result in fire, electric shock or personal injury.

e Do not operate unattended

e Closely supervise equipment operating in public areas and/or
around children

e Do not operate if equipment has been damaged or is
malfunctioning in any way

e Keepequipment and power cord away from open flames,
electric burners or excessive heat

e Unplug when not in use

e Avoid dry heating- Keep water bath vessels filled and ensure
non-water bath vessels always contain food when on the warmer
to prevent overheating or burning

e |tis recommended to build in a minimum 6-inch safe zone
between the table’s guest-facing edge and the induction warmer
to prevent guests from placing utensils or mobile devices over
the active area
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other companies.

Follow the below steps for operating the induction warmer:
1. Plug in the unit. Press the ON/OFF button for the zone (top and/or
bottom)
2. Place the vessel anywhere on the induction warmer surface

3. The warmer has one heating mode that offers 4 temperature levels:

Vessel* Low Low - Med Med - High High
Large (2171) (155-165) (166-175) (176-185) (186-195)
Medium (2372) |  (165-175) (176-185) (186-194) (195-205)
Small (8758) (155-170) (170-185) (186-199) (200-210)

*NOTE: The temperature range mentioned above may vary based on the vessel size, material and water level.
*NOTE: The Temperature ranges above are tested according to Spring USA Vessels (Small, Medium, Large).

4. Press the desired temperature range button to begin heating for each
zone

5. A red light will appear by the selected temperature range

6. To ensure the setting does not change unintentionally, press the lock
button on the side of the warmer to lock the controls. The settings and
ON/OFF button will not function when the lock is engaged

NOTICE

The ranges have a LED panel underneath to help the end user
identify if there is any failures that prevent the warmer from
getting activated. (See LED table under "Maintenance" on next page) 2
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7. To enable the settings and ON/OFF button, simply press the lock button
again

8. The induction warmer will continue to heat until the selected setting is
reached. Once the setting is reached, the warmer will maintain that
temperature setting

9. To turn off the unit, press the ON/OFF button. No LED lights should be

illuminated

Status Display Status Description Solution
- Working zone not in activated Pla_ce a vessel on the zone to
activate
ON Working zone in operation No action needed
The sign appears when vessels
with an under: r i .
U with an underscore |_| No pot on the working zone get removed from an active zone
at the bottom - Place a vessel on the zone to
activate
Check outlet and the electric box.
E1/E2 Input voltage too Low/High 120v, 20amp dedicated outlet is
required for each warmer
Remove the vessel and let the
warmer cool down. If the issue
E3 Temperature Sensor damaged- | continues, the warmer needs to
overheated be serviced. Please contact
Spring USA service department
630-527-8600
Pot overheated, and induction
. ) Vessel ran dry. Remove the vessel
HH warmer goes into protection
and let the warmer cool down
status
Ensure the connection between
LN Connection Error or Control the control box and the induction
box is not connected properly | warmer is checked and
connected properly
Temperature sensor of .
_ : o The warmer needs to be serviced.
Induction coil short circuit, or . .
Ed ircuit d q Please contact Spring USA service
open circult, or damaged, of | yobartment 630-527-8600
overheated
/\ WARNING

Avoid using mobile devices such as cell phones, tablets, and
3 laptops, near the induction warmer surface or active zone
(Only applicable for hidden model, SM-1400SS)
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/\ WARNING

Keep metal utensils away from the induction warmer surface
or active cooking zone. Place metal utensils on a riser to
prevent accidental activation.

Do not touch the top surface of the induction warmer immediately
after heating and removing a vessel. The top surface may be hot due
to heat transferred from the vessel.

To clean the induction warmer, first ensure the unit has been turned off,
unplugged from the power source and has cooled before handling.

Wipe down the unit with a sponge or cloth with a mild dishwashing liquid.
Dry with a clean, soft cloth. Do not immerse the induction warmer directly
in water for cleaning - this will damage the unit.

Keep the induction warmer away from other ovens or stoves. If the
surrounding temperature is hot, the induction warmer may stop heating.

Service & Repair

Never attempt to service any part of The Surface Induction Warmer.
Attempting to service the unit on your own, or through an unauthorized
repair facility, automatically voids your warranty. Contact our Service
Department at 630-527-8600. For service forms, visit the Spring USA
website.

Warranty

Spring USA Induction Ranges offer a one-year, overnight exchange warranty
(continental US only), from the date of invoice, against manufacturer’s
defects. See SpringUSA.com for more details.

Safety Labels

Warning labels are included with this unit and must be
applied during installation. These labels remind users to
keep metal utensils and mobile away from the cooking
surface to prevent fire hazards or accidental activation.
Refer to the Installation Guide for recommended
placement. Maintain a 6-inch safe zone between the
guest-facing edge and the warmer. Replace any label
that becomes damaged or unreadable.
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Electrical Requirements

ltem # Voltage Phase Hertz Watts Amps Plug
SM-140085 120 1 50-60 | 1400 11.67 |NEMA 5-15P
SM-1400CR 120 1 50-60| 1400 11.67 |NEMA 5-15P

Spring...

A— F
THE EVOLUTION OF INTELLIGENT DESIGN

127 Ambassador Drive, Suite 147
Maperville, IL 60540-4079
P: 630-527-8600
F: 630-527-8677
springusa@springusa.com
WWWw.springusa.com

MA-SUROW004.01022026

127 Ambassador Drive, Suite 147 | Naperville, Illinois 60540 | Phone 630.527.8600 | Fax 630.527.8677




	Before You Begin
	Service & Repair
	Warranty
	Troubleshooting
	Function
	Maintenance
	Specifications
	Untitled
	Blank Page



