
Cleaning & Care of Spring USA Chafing Dishes
The chafing dish frame and cover may be cleaned with warm, soapy water. Occasionally, they
may need polishing with stainless steel cleaner or a glass cleaner without ammonia. Never
immerse the frame in water.

The following parts can be washed in a commerical dishwasher:
•	 Water Pan
•	 Food Insert

Over time, mineral deposits can accumulate within the water pan. These should be removed with
a de-liming solution. The de-liming chemical manufacturer’s directions should be followed with
regard to removal of minerals from stainless steel surfaces. 

To remove the water pan for cleaning, unplug the electric heating element and allow sufficient time 
for the element/water pan to cool for safe handling. 

Remove the cover and food pan. Pull the water pan up and out until the cord is clear of the frame. 
Never carry the element by the electrical cord.

Empty the water from the water pan into a sink or bucket placed nearby. 

Loosen the bolts securing the element to the water pan and remove.

Clean the water pan and reattach the element following the installation instructions.

Clean the electric heating element only with a slightly moistened cloth. Never immerse the
heating element in water.

Refill the water pan with hot water to the “Fill Line” before using.

If a squeaking noise should sound, please either use cooking spray or vegetable oil to 
lubricate the axle components. Spray directly at the point where axle turns. 

Wipe up any excess oil.

NEVER USE WD-40!
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